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Final Transcript

Name: Nora Liliana Dillon Ortega Rios

Date: September 24, 2019

Program Name: Banking and Financial Services- Customer Service Representative

Student I1D: ND1607201901

MAX PASSINGIMARK S FINAL
COLRESNAIE MARKS [MARKS [OBTAINED |GRADE % CRAERIE
Keyboarding 100 65 84.6 85 Grade A
\Windows 8 100 65 79.8 80 Grade B
\Word Level 1 100 65 85.7 86 Grade A
Excel Level 1 100 65 82.25 82 Grade A
PowerPoint 100 65 86.75 87 Grade A
Outlook 100 65 85.6 86 Grade A
Bookkeeping 100 65 28.8 29 GRADE H
Bank Teller 100 65 0 0 GRADE H
LLQP Module -1 Life Insurance 100 65 0 0 GRADE H
LLQP Module -2 Accident and Sickness I nsurance 100 65 0 0 GRADE F
LL QP Module -3 Segregated Funds and Annuities 100 65 0 0 GRADE H
LLQP Module -4 Ethics and Professional Practice 100 65 0 0 GRADE F
Investment Funds in Canada 100 65 0 0 GRADE H
Financial Planning 100 65 0 0 GRADE H
Conduct and Practices Handbook (CPH) 100 65 0 0 GRADE H
Stock Trading 100 65 0 0 GRADE H
Financial Office Assistance 100 65 0 0 GRADE H
Office Procedures 100 65 0 0 GRADE H
Interpersonal Skills 100 65 0 0 GRADE H
Customer Service 100 65 0 0 GRADE H
Business Communications 100 65 0 0 GRADE H
Internship Not Completed | Not Completed
Program Start Date Present Total Final Grade Average GRADE F
July 2, 2019 49 CREDENTIAL AWARDED ~FAILED ~

GRADE EXPLANATION

Honours: 90% To 100

Grade A: 81% To 89

Grade B: 70% To 80%

Grade C: 65% To 69%

F: Lessthan 65% - A Failed Mark IN ANY ONE MODULE WILL RESULT AN F IN FINAL AVERAGE GRADE
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